
1. The Indemnity form should be completed filled, signed and returned to the Company along 
before starting any kind of adventure activity.

2. If the client is forced to cancel the booking prior to departure, the cancellation policy will be 
followed. 

3. Once the trek/ tour starts and is cancelled due to any reason beyond our control, the Company 
reserves the right for the payment of refunds to the client and will be on Company's discretion

4. In case of any delay beyond our control, the  client will have to bear extra cost for the extra 
days as per the option chosen on per day basis.

5. Pl. note and be well informed that there will be no refund of money after the trek commences 
and if one cannot complete the trek or gets sick enroute. However we will try to accommodate on 
the trail at lower altitude and help you with softer trek on the trail. If you intend to get down to 
base camp, we will help you do that, however, the cost of hotel will not be borne by us and neither  
will be for meals. We can definitely help you trek to surrounding areas on the same cost.

COMPANY LIABILITY
1. It is in the nature of a holiday of this kind to be flexible. The day-to-day agenda and ultimate 

goal of the tour is taken as an aim and not as a contractual obligation. We shall not be responsible 
for the delays or alterations in the program or expenses incurred due to conflict, international or  
internal flight delay or cancellations, strikes, sickness, weather, war, vehicle problems, political 
closures and disputes. 

2. The booking is accepted on the understanding that you realize the potential risks and hazards 
that can be involved in holidays of this kind. Sommer Fern, along with our leaders/guides and any 
one else working in association with us can not be held responsible for any death, accident or  
mishap that may occur in connection with any part of, or services connected with the holiday. The 
cost is for the entire package and there would be no refunds in case any part of the package is not 
availed.

3. Before the guests come on a holiday, they must be covered by insurance, which has to include 
the cost of helicopter rescue and cost of repatriation if they become too ill to continue. The travel 
insurance should cover Adventure Holiday too.

4. The Company would not be liable to pay any kind of compensation arising because of any 
mishap, sickness, accident etc.



CANCELLATION POLICY
The package price will be deducted as per the following conditions strictly. No refund will be 
entertained without receiving a cancellation request effective from the date of receipt of letter.

Notice less than 45 days: 15% cost will be deducted
Notice less than 30 days: 25% cost will be deducted
Notice less than 15 days: 75% cost will be deducted
No refund will be given to people who are unable to complete the trip or abandon it due to any 
reasons.

RESPONSIBLE TOURISM
Since the start, through our vision, the main objectives have been very strongly supported by:
The principles of protecting the environment, flora, fauna, landscapes
Respecting the local cultures, traditions, religions and heritage
Benefiting the local communities – both economically and socially
Conserving natural resources – from office to destinations
Minimizing pollution – from waste disposal and congestion

 We recognize that tourism can be a real help to the local communities providing income, positive 
cultural exchanges and financial incentive to protect the natural environment.
We stress upon – that your holiday is someone else’s home and leave nothing but footprints. Your 
activities should contribute to the conservation, well-being and everlasting pleasures for the future 
generation.

MISSION STATEMENT
Our priority is to satisfy every client, every time through outstanding and personalized services. We 
are dedicated to the customer experience and are constantly evaluating how we can improve upon 
this.

EXTRA NOTE:   
All schedules and other information are subject to change without notice and to Government approval. 
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